3-August-2017

Below are a few metrics about traffic, engagement, and audience on your website, Emergency Medicine, from Google Analytics. The Biocommunications website has additional information about the terminology, and we also provide averages from the 70+ websites we track, for comparison. 

To determine if these numbers are good, bad, or need to change, you need to know what you want your website to accomplish, plus a little bit about your audience or different audience groups. In other words, to interpret these numbers, you will need to put them into the context of the specific goals and targets you have for your website.

http://biocom.arizona.edu/support/website-analytics-and-goals

http://biocom.arizona.edu/support/google-analytics-summary-stats

http://biocom.arizona.edu/support/google-analytics-terminology


	
	1Q17
	2Q17
	Change

	Sessions
	15,240
	14,731
	down 3%

	Pageviews
	47,881
	41,728
	down 13%

	Users
	11,427
	11,218
	down 2%

	Pages per Session
	3.14
	2.83
	down 10%

	Average Session Duration
	00:02:15
	00:01:54
	down 16%

	% Bounce Rate
	53%
	56%
	up 3%

	% New Sessions
	70%
	71%
	[bookmark: _GoBack]up 1%

	% Mobile
	34%
	36%
	up 2%




Sessions - A session is the period time a particular user is actively engaged with your website.

Pageviews - The total number of pages viewed. Repeated views of a single page are counted.

Users - Users who have initiated at least one session during the date range.

Pages / Session - (Average Page Depth) is the average number of pages viewed during a session. Repeated views of the same page are counted.

Avg. Session Duration - The average length of a session.

Bounce Rate - The percentage of single-page sessions in which there was no interaction with the page. 

New Sessions - An estimate of the percentage of first-time visits.

Mobile - The percentage of sessions that were not from a desktop computer.

Top 10 Pages (by Pageviews) – 1Q17
1. home page
2. /residencies/ua-university-campus
3. /residencies
4. /residencies/ua-south-campus
5. /our-faculty
6. /residencies/ua-combined-em-peds
7. /residencies/ua-university-campus/current-residents/class-of-2019
8. /fellowships
9. /residencies/ua-university-campus/current-residents/class-of-2017
10. /residencies/ua-university-campus/current-residents

Top 10 Pages (by Pageviews) – 2Q17

1. home
2. /residencies
3. /residencies/ua-university-campus
4. /residencies/ua-south-campus
5. /our-faculty
6. /faculty-profile/lawrence-deluca-jr-edd-md
7. /residencies/ua-combined-em-peds
8. /residencies/ua-university-campus/current-residents/class-of-2019
9. /fellowships
10. /residencies/ua-university-campus/current-residents/class-of-2017
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