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1 Gregory W. Hendey
UCSF-Fresno 
Medical Education 
Program

Infectious 
Diseases

Irrigation of cutaneous abscesses 
does not improve treatment success

Brian Chinnock, Greg W. Hendey. 
UCSF-Fresno Medical Education 
Program, Fresno, CA

8:30 8:35 8:35 8:37

2 Sophie Terp

USC Keck School 
of Medicine & 
Schaeffer Center 
for Health Policy 
and Economics

Infectious 
Diseases

Prevalence of Extended Spectrum 
Beta Lactamase-Producing 
Organisms Among Patients with 
Urinary Tract Infections in a Large, 
Urban, Safety-net Emergency 
Department

Brian Rafetto1, Sophie Terp1,2, 
Veronica Vasquez1, Sukhjit S. 
Takhar3, Hyung Kim1. 1USC 
Keck School of Medicine, Los 
Angeles, CA; 2Schaeffer Center 
for Health Policy and Economics, 
Los Angeles, CA; 3Brigham and 
Women's Hospital, Boston, MA

8:38 8:43 8:43 8:45

3 Bryson Hicks USC Keck School 
of Medicine

Health Policy and 
Health Services 
Research

What Limits Participation In Mobile 
Health Programs For Urban Patients 
With Diabetes?

Bryson Hicks1, Jose Rosas1, 
James McManus1, Rebecca 
Scott1, Michael Menchine1,2, 
Sanjay Arora1,2, Elizabeth 
Burner1, Sophie Terp1,2. 1USC 
Keck School of Medicine, Los 
Angeles, CA; 2USC Schaeffer 
Center for Health Policy and 
Economics, Los Angeles, CA

8:46 8:51 8:51 8:53

4 Sophie Terp

USC Keck School 
of Medicine & 
Schaeffer Center 
for Health Policy 
and Economics

Health Policy and 
Health Services 
Research

Time Trends in EMTALA Violations, 
2004 to 2013

Sophie Terp1,2, Andrew Eads1, 
Seth Seabury1,2, Sanjay 
Arora1,2, Michael Menchine1,2. 
1USC Keck School of Medicine, 
Los Angeles, CA; 2USC Schaeffer 
Center for Health Policy and 
Economics, Los Angeles, CA

8:54 8:59 8:59 9:01

5 James McManus USC Keck School 
of Medicine

Health Policy and 
Health Services 
Research

Complementary Alternative Medicine 
use among Latinos with Type 2 
Diabetes in the ED

James McManus1, Chun Nok 
Lam1, Sophie Terp1,2, Sanjay 
Arora1,2, Michael Menchine1,2, 
Elizabeth Burner1. 1USC Keck 
School of Medicine, Los Angeles, 
CA; 2USC Schaeffer Center for 
Health Policy and Economics, Los 
Angeles, CA

9:02 9:07 9:07 9:09
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6 Janice Rivelle USC Keck School 
of Medicine

Health Policy and 
Health Services 
Research

Cash Prices of Generic Antibiotics in 
High- and Low-Income ZIP Codes in 
Los Angeles County

Janice Rivelle1, Sophie Terp1, 
Michael Menchine1, Brian 
Rafetto1, Erin Higginbotham1, 
Melissa Luttio1, Neeraj Sood2, 
Geoff Joyce2, Samira Massachi3, 
Sanjay Arora1,2. 1USC Keck 
School of Medicine, Los Angeles, 
CA; 2USC Schaeffer Center for 
Health Policy and Economics, Los 
Angeles, CA; 3USC School of 
Pharmacy, Los Angeles, CA

9:10 9:15 9:15 9:17

7 Joshua Lee USC Keck School 
of Medicine

Health Policy and 
Health Services 
Research

Patient Insight Into Alcohol Use 
Disorders: What Predicts 
Discordance Between Audit Screen 
Results And Self-identified Alcohol 
Abuse In ED Patients

Joshua Lee1, Sophie Terp1,2, 
Sasha Lieblein3, Kunal Shah4, 
Sarah Wood5, Melanie 
Hartenian6, Michael Menchine1,2, 
Sanjay Arora1,2, Elizabeth 
Burner1. 1USC Keck School of 
Medicine, Los Angeles, CA; 2USC 
Schaeffer Center for Health Policy 
and Economics, Los Angeles, CA; 
3Wesleyan University, 
Middletown, CT; 4Cornell 
University, Ithaca, NY; 5Villanova 
University, Villanova, PA; 
6Univeristy of California, Los 
Angeles, Los Angeles, CA

9:18 9:23 9:23 9:25

8 Kevin Hanley USC Keck School 
of Medicine

Health Policy and 
Health Services 
Research

Pharmacy Discounts: Does 
Language Matter?

Kevin Hanley1, Sophie Terp1,2, 
Brian Rafetto1, Janice Rivelle1, 
Erin Higginbotham1, Melissa 
Luttio1, Sasha Lieblein3, Geoff 
Joyce2, Neeraj Sood2, Sanjay 
Arora1,2. 1USC Keck School of 
Medicine, Los Angeles, CA; 2USC 
Schaeffer Center for Health Policy 
and Economics, Los Angeles, CA; 
3Weslyan University, Middletown, 
CT

9:26 9:31 9:31 9:33

9 Sophie Terp

USC Keck School 
of Medicine & 
Schaeffer Center 
for Health Policy 
and Economics

Health Policy and 
Health Services 
Research

Regional Variation in EMTALA 
Violations from 2004 to 2013

Andrew Eads1, Sophie Terp1,2, 
Sanjay Arora1,2, Michael 
Menchine1,2. 1USC Keck School 
of Medicine, Los Angeles, CA; 
2USC Schaeffer Center for Health 
Policy and Economics, Los 
Angeles, CA

9:34 9:39 9:39 9:41



10 Elizabeth Burner USC Keck School 
of Medicine

Health Policy and 
Health Services 
Research

Trial To Examine Text-message-
based mHealth In Emergency 
Department Patients With Diabetes 
With Friends And Family Supporters 
(TExT-MED+FANS)

Elizabeth Burner1, Rebecca 
Scott1, Jose Rosas1, James 
McManus1, Bryson Hicks1, 
Michael Menchine1,2, Marjorie 
Kagawa-Singer3, Sanjay Arora1,2. 
1USC Keck School of Medicine, 
Los Angeles, CA; 2USC Schaeffer 
Center for Health Policy and 
Economics, Los Angeles, CA; 
3UCLA Fielding School of Public 
Health, Los Angeles, CA

9:42 9:47 9:47 9:49

11 Dennis Hsieh

Highland General 
Hospital - 
Alameda Health 
System

Health Policy and 
Health Services 
Research

Upstream Factors and Social Needs: 
Are Emergency Department Patients 
Unique?

Dennis Hsieh1, Michael Wang1, 
Deborah Son1, Lia Losonczy1, 
Kimiko Tahara1, Marcela 
Rodriguez1, Elizabeth Kersten2, 
Harrison Alter1. 1Highland 
General Hospital - Alameda 
Health System, Oakland, CA; 
2University of Washington, 
Seattle, WA

9:50 9:55 9:55 9:57

12 Amy Douglass Harbor-UCLA 
Medical Center

Health Policy and 
Health Services 
Research

Impact of the Double Check Method 
on Error Detection Rates among 
Emergency Department and 
Intensive Care Unit Nurses

Amy Douglass1, Clinton Coil1, 
Amy Kaji1, Joshua Elder2, Roger 
Lewis1. 1Harbor-UCLA Medical 
Center, Torrance, CA; 2Standord 
Medical Center, Stanford, CA

9:58 10:03 10:03 10:05

13 Erin Higginbotham USC Keck School 
of Medicine

Health Policy and 
Health Services 
Research

Using An On-line Coupon Tool 
(GoodRx) To Get Massive Discounts 
On Cash Prices For Prescription 
Medications

Sanjay Arora1,2, Brian Rafetto1, 
Melissa Luttio1, Erin 
Higginbotham1, Janice Rivelle1, 
Geoff Joyce2, Neeraj Sood2, 
Samira Massachi3, Michael 
Menchine1,2, Sophie Terp1,2. 
1USC Keck School of Medicine, 
Los Angeles, CA; 2USC Schaeffer 
Center for Health Policy and 
Economics, Los Angeles, CA; 
3USC School of Pharmacy, Los 
Angeles, CA

10:06 10:11 10:11 10:13



14 Mark Zhang USC Keck School 
of Medicine

Health Policy and 
Health Services 
Research

Mobilizing To Reduce Overuse Of 
Alcohol In The Emergency 
Department (mRoad)

Elizabeth Burner1, Mark Zhang1, 
Jesus R. Torres2, Kelsey Ford1, 
Brittany Docherty3, Kevin Chen4, 
Sophie Terp1,5, Michael 
Menchine1,5, Sanjay Arora1,5. 
1USC Keck School of Medicine, 
Los Angeles, CA; 2Harvard 
School of Public Health, Boston, 
MA; 3Mills College, Oakland, CA; 
4Albert Einstein School of 
Medicine, New York, NY; 5USC 
Schaeffer Center for Health Policy 
and Economics, Los Angeles, CA

10:14 10:19 10:19 10:21
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